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Greetings

from the President
A

s nurses, we pride ourselves in knowing our patients, and providing holistic care.
But I ask you how well do we really know our patients? Have we really taken
the time to ask them “what matters to you?” This is an important concept recently
introduced to healthcare and more importantly to nursing. The “What Matters to You”
campaign was introduced by Jason Leitch in a TED talk (http://tedxtalks.ted.com/video/
What-Matters-to-Me-a-new-vital). In his talk, Dr. Leitch asks us to really consider our
patients and try to understand what matters most to them. He discusses a patient with
a serious heart condition that required him to remain in the hospital until a pacemaker
could be implanted. After 1-week the patient wanted to be discharged home despite not having the surgery.
It was only after sitting down and listening to the patient did he come to understand that the patient was
an avid gardener and felt that he needed to be at home with his award-winning plants, taking care of them.
So, with permission of the hospital Dr. Leitch arranged for his plants to be brought to the hospital where
he could spend time each day caring for them. Eventually the patient had his surgery and was discharged
home, satisfied with his care and happy.
I have often encountered patients that are unable to complete their treatment plans or fully participate in
their care. These patients can be challenging to care for. Now I ask myself “did I really know them? Did I
really understand their perspective?” Should the question that I should have asked them been “What are
your treatment goals? What matters most to you?” This would have helped me to understand them as a
person and their treatment goals. It may have also shed light on other factors that may have impacted their
care. The “What Matters to You” campaign has been adopted by the Institute for Healthcare Improvement
and the Institute of Medicine as well as many nursing organizations and provides a way for healthcare
professionals to actively engage in more meaningful conversations with patients and families to understand
what matters most to them, optimizing shared healthcare decision-making. So, in 2017 I ask you to reframe
your conversations with patients asking them not only “how are you?” but “what matters to you?”
The last 6 months have been a busy time for Alpha Chi. In July. I assumed the role as chapter President
from Dr. Kelly Stamp. Under her direction the chapter has been increasingly successful and grown.
Thank you, Kelly, for all of your hard work! In October Dr. Holly Fontenot was the Fr. Edward J. Gorman
Humanitarian dinner speaker. Her topic “Latest Advances in Human Papillomavirus Science” educated us on
the recent advances in vaccine development, HPV, and cervical cytology management. There were many
attendees at the Founder’s night event seeking information about membership to STTI and we expect to
have many inductees this spring. Alpha Chi hosted a holiday sock drive for local homeless shelters. Chapter
members and friends were asked to donate new cotton socks between December 13, 2016 and January 25,
2017. As I write this letter we are still in the process of collecting donations. I will report the results of the
sock drive in our Spring Newsletter. Alpha Chi is seeking greater involvement in chapter activities and
committees from our members. If you would like to become more involved, please contact me. I would be
happy to assist you. Finally, I would like to thank Dr. Kelly Stamp and the Alpha Chi executive board for
their help in making my transition into the President’s role smooth. I hope that your holidays were happy
and I wish you a successful New Year!
Best regards,

Allyssa Harris, RN, PhD, WHNP-BC
President, Alpha Chi Chapter, Boston College

alpha chi news • 2017

5

leadership

It’s that time again—time to clean up those
“to do lists” and make sure no one is forgotten.
By Margie Sipe, DNP, RN, NEA-BC
Awards Chair and the Executive Board of Alpha Chi, STTI

D

uring the spirit of the New Year, it is a good time to think ahead to how you might
celebrate the accomplishments of a special Alpha Chi nurse in your midst. There is no
better way to support the growth and development of nurses, than to recognize them.
Alpha Chi gives awards to student members, faculty members, and community leaders. It is
definitely a good time to start thinking of potential recipients. You can read more about these
awards at our Alpha Chi website: http://bcoffices.orgsync.com/org/sigmathetatau/awards
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Keys to Inclusive Leadership in Nursing: :

Scholars and Mentors Present at
Sigma Theta Tau International
Leadership Conference

O

n September 18-20, KILN students and mentors attended the Sigma Theta Tau International
Leadership Connection conference in Indianapolis, Indiana. Kathryn Free ’17 and Elizabeth (Lizzy)
Byrne ’17 presented posters featuring research conducted with faculty mentors Stewart Bond and Judith
Vessey. KILN director and mentor Catherine Read presented a podium session (co-authored by Debra
Pino Betancourt) entitled “Preparing Nursing Students as Leaders for Social Change.”
Kathryn and Elizabeth offered their reflections on the experience:

Kathryn Free (’17) with her research poster

Attending Sigma’s Leadership Connection
Conference and presenting the work I have done
as an Undergraduate Research Fellow was an
incredible experience. It was my first nursing
conference and the first time I presented this
research. When I began the literature review last
fall, I never imagined myself presenting it in front
of individuals. As a research fellow, it was wonderful
seeing my hard work come to fruition. The best
part of the conference was connecting to nurses
that were interested in and impacted by my work. I
spoke to many oncology nurses who kept in touch

with former patients. These nurses were interested
in seeing if what I learned about frailty in older
cancer survivors was similar to their knowledge.
The Sigma Conference warmly welcomed
undergraduate nursing students. Everyone
I met was eager to learn about my research
presentation. As I continue my work as an
undergraduate research fellow, I will always
remember connecting with the oncology nurses
that found great value in my research endeavors.
– Kathryn Free
(continued)
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Keys to Inclusive Leadership in Nursing… continued

Elizabeth Byrne ’17 discusses her research poster with STTI
President Cathy Catrambone

I had the opportunity to present my research project
entitled “The Technological Age: Parent Knowledge
and Use of Social Media Apps.” In this project, which
will also be the subject of my senior thesis, I will
be analyzing parents’ knowledge and use of social
media and how that affects their knowledge and
perceptions of cyberbullying. I decided on this topic
because of my work as an undergraduate research
fellow and my years of working at an elementary
school. Both of these settings prompted me to look
deeper into the connection between parents’ use of
social media and their knowledge of cyberbullying.
The research data will be obtained via an electronic
survey. Presenting this information at the conference
helped me focus my research. I received feedback
from other presenters and conference attendees that
will aid in improving my survey, such as possible
questions to include, the potentially wide range
of parental age, and the limitation associated with
an electronic survey because it will require basic
technological skills.

In addition to further developing my own
research, the conference allowed me to learn about
evidenced-based research in many areas of nursing,
including stethoscope hygiene, improving nursing
collaboration, and postpartum depression rates in
mothers in two different age groups. The variety
of the topics was by far my favorite aspect of the
conference. I felt like each poster was interesting
and pertinent to my nursing education. By attending
this conference, I feel as though I will be a better
nurse as well as a better researcher. Additionally, I
was also able to discuss graduate school with many
of the attendees, which gave me a better sense of
what I want to pursue after graduation this May.
The majority of the attendees and presenters were
full time nurses who had received masters or
doctoral degrees; this made me acutely aware of
what a great honor and privilege it is to be one of a
limited number of undergraduates presenting at the
conference.
– Elizabeth Byrne

The students and mentors are grateful for the funding from the Coca-Cola and Price Family
Foundations that made this experience possible.
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Reflecting on One’s Practice –

An Important Requirement
for Professional Nurses
By Margie Hamilton Sipe, DNP, RN, NEA-BC
Nurses’ Week, May 12, 2016

I

n our fast paced, quick access worlds and
lives as nurses, there are so many moments
that we fail to capture or even remember.
These experiences may appear in a split
second or reveal themselves over an encounter,
or represent a tapestry of encounters over
time. Journaling is one way to preserve these
memories, providing a way to revisit these
thoughts at some later point. Revisiting can
often provide new enlightenment and serve to
support our own feelings and interactions.
For over twenty years, usually during Nurses’
Week, I take the opportunity to share some of
my reflections with a select group of nurses,
friends of nursing, and other professional
colleagues. Many of these have published in
journals, newsletters, or local publications
either in print or online. Some years the

reflections have been a simple word collage,
others are inspired by an event or theme in my
work life or in our world. Other reflections take
the form of a poem, some with a more global
appeal, while others are highly personal. A few
have cited these in their own work or requested
permission to read these at special events. One
colleague actually created a graphic to represent
the theme of one of my writings. Someday I
“may” put all of these together in a volume
giving an introduction to any that were inspired
by a particular experience.
The followng poem was created during Nurses’
Week 2016 and reflects my concern for more
caring kindness in our practice and in our
world. Maybe it will resonate with you.
(continued)
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Tread Gently with
Kindness and Gratitude
Longer days, sunshine, baseball, and even warmer temperatures
They open up for us the possibilities of moments to share, memories to create
But what about those simple everyday things, passing by in little more than a blink
Chance encounters, words left unspoken, or sometimes spoken too quickly or too harshly?
Sometimes I can become melancholy about things gone wrong, or mostly work not good enough
My intensity to try harder, make it better, sometimes insulates me from things much
more important
If I invest more, than I will reap more, but am I getting closer to what is truly meaningful?
Is it less about doing, but more about being—being fully human with all the messy yet
beautiful parts?
When I think about those truly special moments, some are so simple
They are often the experiences of being fully loved and in concert with others
For me it can be sitting quietly with a patient, working with a student, or helping a nurse leader
navigate in challenging moments
Being connected with others does not need to be physical—a moment to meditate, or a
moment topray can bring new strength amidst the struggles
Re-read all those special notes and cards and emails—what a great way to relive a
special relationship
Savor those memories, but then refocus on what you can do to create a caring moment
for someone else
And just do it—don’t ask permission, step outside your comfort zone if you must
Be on the lookout, the opportunities to show love, joy, and caring are all around us
So slow down, be in the moment, and most importantly be kind
Treat everyone with respect and gratitude, and make them feel that they are special
Remember how it feels when someone takes a minute to really know you and pay it forward
Pay attention to the little things and spread kindness—kindness to all.
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2016 Founders Day

I

n 1922, six nurses founded STTI at the Indiana University Training School for Nurses,
which is now the Indiana University School of Nursing, in Indianapolis, Ind., USA. The
founders chose the name from the Greek words storgé, tharsos, and timé, meaning love,
courage, and honor.

Our very own Alpha Chi Founders Night was held on October 3, 2016 to continue to
support and promote the mission and philosophy of our founding members of STTI.
Our Alpha Chi Faculty Counselor and Governance Chair, Colleen Simonelli, provided a
brief history of Sigma Theta Tau and specifically the Boston College Alpha Chi Chapter.
There was a mix of undergraduate and graduate students in attendance. Member, Karen
Lourence, was on hand to describe the benefits of STTI membership. The application
process for the winter has closed and we look forward to meeting a new generation of
talented nurses at the induction on April 23rd!
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JUDITH VESSEY PHD, MBA, FAAN

was inducted into the
Sigma Theta Tau International
Nurse Researcher Hall of Fame

J

udith Vessey PhD, MBA, FAAN was inducted
into the Sigma Theta Tau International Nurse
Researcher Hall of Fame for her research and
policy work addressing youth and professional
bullying. Her works, on developing measures
to detect teasing and bullying in at-risk youths,
have been funded by the National Institutes of
Health and a variety of private foundations. The
results of these studies have led to numerous
presentations and publications. Judi has been
instrumental in working with the National
Association of School Nurses in developing
bullying prevention policy statements and she
co-chaired the Health and Safety Workgroup of
the Health Resources Services Administration’s
social marketing program, StopBullying.gov.
The induction ceremony took place at STTI’s
27th International Nursing Research Congress
in Cape Town, South Africa, this past July.
She was one of 19 recipients coming from the
countries of Canada, England, Lebanon, South
Africa, Taiwan, and the United States. Judi
joins other Alpha Chi recipients, Anne Burgess,
Susan Gennaro, and Callista Roy, who have
received the award in the past.

Created in 2010, the International Nurse
Researcher Hall of Fame recognizes nurse
researchers who have achieved significant
and sustained national or international
recognition and whose research has improved
the profession and the people it serves. All of
the recipients’ works, from a diverse range of
clinical inquiry areas, have had a sustained
national and/or international impact on the
profession and the people it serves. At the
awards ceremony, STTI President Cathy
Catrambone, PhD, RN, FAAN stated, “We
celebrate their achievements in advancing world
health, and I offer my personal congratulations.
These cumulative research achievements of
these 19 honorees have been nothing short of
life changing.”
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Fontenot Summary of

Fr. Gorman Dinner

n October 19th, Dr. Holly Fontenot provided
a presentation that summarized the latest
developments in human papillomavirus (HPV)
science and discussed future trajectories for
ongoing research efforts nationally and globally.
This lecture reviewed the multi-strain nature of
the HPV virus, HPV related diseases including
its causal relationship with cancers in men and
women (including oral, pharyngeal, penile,
cervical, vulvar, and vaginal cancers). The latest
developments and research related to the ninevalent HPV vaccine and the potential for a new
2-dose vaccine schedule were discussed. It is
important to note that since this lecture the
CDC has now issued the new guidance related
to 2-dose vaccine schedules for youth ages 9-14
years as Dr. Fontenot reviewed. Additionally,
the national ACIP/CDC recommendations for
vaccination, the state of our nation in regards to
vaccine uptake, and latest research on barriers
and facilitators to uptake of the HPV vaccine for
both males and females were discussed in detail.

O

programs; countries with near or over 80%
vaccine series completion in adolescent
populations have seen elimination or near
elimination of genital warts and drastic
reductions in cervical dysplasia. The US
has seen some improvement lately with
adolescent HPV vaccine uptake; however the
US still falls short and is not on target to meet
national Health People 2020 goals of 80%
completion of the HPV vaccine series for all
adolescents. The current CDC recommendation
is to routinely vaccine all male and female
adolescents’ ages 11-12 years with 2 doses (0
and 6 month interval). Youth in the younger
cohort (age 9-13 years) have 2 to 3 fold higher
HPV antibody levels after immunization as
compared to older adolescents, and this is why
youth ≥ 14 years of age will still be required to
obtain 3 doses of vaccine in order to achieve
adequate immunogenicity. Full vaccine
recommendations for males and females thru
age 26 years are available on the CDC website.

The lecture highlighted the great success
Australia and other nations around the world
have had with their adolescent HPV vaccine

Dr. Fontenot reviewed geographical disparities
in rates of HPV vaccination nationally,
and discussed barriers and facilitators to
(continued)
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Fontenot Summary of Fr. Gorman Dinner continued

vaccine uptake. She highlighted that health
care provider recommendation has been
established as the single most important
predicator of vaccine uptake. However, research
has documented low and variable rates of
strong consistent vaccine recommendations
by providers, which contributes to the
ongoing US culture of vaccine hesitancy,
under vaccination, and persistent and
rising rates HPV related cancers.
Finally Dr. Fontenot described her current
and future research goals focused on
reducing disparities in HPV vaccination,
and examining the role of nurses and nurse
practitioners in helping to achieve national
goals. For additional provider and patient
information about HPV and the HPV
vaccine please refer to the CDC website as
well as the following published works.

Reagan-Steiner S, Yankey D, Jeyarajah J, ElamEvans L, Curtis R, MacNeil J, et al. (2016).
National, State, and Selected Local Area
Vaccination Coverage Among Adolescents Age
13-17, United States, 2016. MMWR, Vol 65, No. 33
Wigle, J., Fontenot, H., & Zimet, G. (2016). Global
Delivery of Human Papillomavirus Vaccines.
Pediatric Clinics of North America, 63, 81-95
Fontenot, H., Fantasia, H., Vetters, R., Zimet, G.
(2016 available online). Increasing HPV Vaccination
and Eliminating Barriers: Recommendations from
Young Men who Have Sex with Men. Vaccine.
Susan D. Flynn Oncology Nursing
Fellowship Program

Dr. Fontenot stressed that health care provider
recommendation has been established as the single most
important predicator of vaccine uptake.
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2016 Susan D. Flynn Fellows Picnic with Fred Flynn

Katie McGaughey, CSON 2017
and Emily McClure pictured with
Fred Flynn

Alpha Chi Members

Participate in the Summer 2016
Susan D. Flynn Fellowship
I

n honor of his wife, Susan D. Flynn who
passed away of ovarian cancer in 2013,
Mr. Fred Flynn created the Susan D. Flynn
Oncology Nursing Fellowship Program for
incoming college nursing seniors who are
dedicated to a future career in oncology. The
goals of the program include stimulating career
interest in the various oncology fields, as well as
creating further professional development for
senior nursing students. Through the program,
nursing students are able to gain clinical
experience in oncology nursing and improve
upon compassionate care. The program began
in 2014 and has rapidly expanded to now
sponsor 36 fellows at many major hospitals
along the East coast. The program is offered
to nursing students at a variety of leading
undergraduate nursing schools including
Boston College.

Through the generosity of Mr. Flynn,
Boston College senior nursing students
had the opportunity to take part in adult
oncology fellowships at Dana Farber Cancer
Institute, Massachusetts General Hospital
(in collaboration with the Carol A. Ghiloni
Oncology Nursing Fellowship) and also
a pediatric oncology fellowship at Boston
Children’s Hospital. Throughout the eight
weeks of the program, the fellows experience
the roles of the oncology nurse, as well as the
various treatment modalities offered for patients
with cancer. To conclude the fellowship, the
fellows complete an “evidence-based practice”
research project that incorporates some aspect
of oncology nursing, which is then presented
to the management and staff they worked with
throughout the summer.
continued
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Alpha Chi Members
Participate in the Summer 2016 Susan D. Flynn Fellowship

Katie McGaughey CSON 2017
- Summer 2016 was the first
year that the Susan D. Flynn
Oncology Nursing Fellowship
Program offered opportunities
in pediatric oncology, with
Boston Children’s Hospital being one of
the participating hospitals. Throughout this
program, I was able to observe and gain clinical
experience not only on the various oncology
floors at Boston Children’s Hospital, but also at
the Jimmy Fund Clinic, a part of Dana Farber
Cancer Institute. During the eight weeks, I
rotated through a variety of floors, each offering
a different aspect of oncology care. To start, two
weeks were spent on the Stem Cell Transplant
floor, where we learned about different types
of hematopoietic stem cell transplants and
the various indications for these transplants.
This was followed by two more weeks on the
neurology floor, with an emphasis on different
types of pediatric brain cancers. To conclude,
the final four weeks were spent on the general
hematology/ oncology floor at Children’s,
in which I was exposed to a large variety of
hematologic cancers as well as different types
of solid tumors. During the experience, I
learned about many types of chemotherapy,
antibody therapy, and radiation. When at the
Jimmy Fund Clinic, I witnessed and learned
about outpatient chemotherapy and procedures,
including sedated bone marrow biopsies and
intrathecal chemotherapy. Most importantly,
I learned about the family centered care that
is essential to working in pediatrics, in which
both the patient and the family are most
important. It was through this fellowship that
my confidence as a nurse grew, as did my desire
to work in pediatric oncology after graduation.

continued

Emily McClure CSON 2017 This fellowship was an amazing
opportunity for aspiring
oncology nurses, like myself and
the other former fellows. Not
only did I learn a tremendous
amount about the field of oncology and what
it means to be a pediatric oncology nurse in a
hands-on, personalized manner, but I developed
a strong sense of confidence and independence
as a future nurse. Aside from practicing the
nursing skills specific to oncology care, I was
able to make connections with patients and
families as I cared for them day after day. I
was able to see and feel firsthand, for the first
time, what it might be like to be a nurse in this
area of nursing. The evidence-based practice
presentation also helped encourage a feeling of
my capability and confidence in this specialty.
After the completion of this fellowship, I feel
ready and able to be a contributing leader in my
nursing career.
Sarah Woods CSON 2017 “My experience this summer
at the Dana-Farber Cancer
Institute (DFCI) was truly
transformational. The most
remarkable aspect about
the Flynn Fellowship is the intentional rotations
in different specialties within oncology. It was
a privilege to shadow numerous departments
at DFCI--this provided me with a full picture of
all the stages oncology patients encounter from
diagnosis, to infusion treatments, to palliative
care. As part of the Flynn Fellowship, each
continued
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Alpha Chi Members
Participate in the Summer 2016 Susan D. Flynn Fellowship

fellow extensively researches one topic related
to oncology and presents an evidenced-based
project to the staff at their designated
hospital. I presented on “Using Nursing
Practice to Promote Physical Activity,”
which enabled me to combine three of
my passions--oncology nursing, exercise,
and the empowerment of others.
My passion and knowledge about oncology
has grown tremendously as a result of this
eight week internship. As a Flynn Fellowship
Alumnus, I entered my senior year
with more confidence, motivation, and
passion that will undoubtedly shape my
role as a nurse in the years to come.”
Meagan McKenzie CSON
2017 - The Flynn Fellowship at
Dana Farber Cancer Institute
was a once in a lifetime
opportunity for me, as a
nursing student, to not only
develop nursing skills and knowledge, but
develop a real passion for oncology nursing.
In this preceptor based fellowship I was
exposed to inpatient oncology at Brigham and
Women’s Hospital, a breast cancer infusion
floor at DFCI, radiation oncology, palliative
care, clinical trials and nursing research. At
the end of the 8-week fellowship the fellows
presented an evidence-based practice research
project, mine focusing on Nursing Burnout
and Compassion Fatigue in oncology nursing.
The experience and exposure I got from this
program has concreted my desire to be an
oncology nurse and fueled my passion as well.

continued

Brittney Bentivegna,
CSON 2017 - Carol A. Ghiloni
Oncology Nursing Fellowship at
Massachusetts General Hospital:
This is a 10 week program that
allows rising senior nursing
students to gain clinical and observational
experiences in all aspects of Oncology Nursing.
Students have the opportunity to work oneon-one with nurse preceptors on three
inpatient oncology units as well as shadow in
various departments including Interventional
Radiology, Chemotherapy Infusion, Pediatric
Oncology and Palliative Care. The program
culminates with the presentation of individual
research projects completed by each Ghiloni
fellow on an Oncology nursing topic of interest.
The topic I chose for my presentation was
Graft-versus-Host Disease, which is something
I saw in the majority of my patients that
had received stem cell transplants. Having
seen first-hand how debilitating this disease
can be, I really enjoyed reading the current
literature on it and discovering the many
different treatments that have started to arise.
Overall, this fellowship was a truly life-altering
experience and it definitely confirmed my desire
to pursue Oncology Nursing in the future.
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Rosenwasser, RN, BSN, FNP
student pictured with
Jacqueline Sly, RN, BSN, FNP-C
in Lausanne, Switzerland

Summer University in

Switzerland

By Molly Rosenwasser, RN, BSN, Family Nurse Practitioner Student

T

his past summer, I joined fourteen Boston
College undergraduate nursing students
and four faculty members as the teaching
assistant for a month-long global immersion
program known as “Summer University.”
This course was coordinated and hosted by
the Haute École de Santé Vaud (HESAV) in
Lausanne, Switzerland.
The program included undergraduate nursing
students from HESAV, Chile, and Singapore.
Faculty members from each of the universities
designed lectures aimed at facilitating
meaningful exchanges and discussions about
health-related themes. Topics of study included
health insurance systems, health literacy,
chronic disease management, mental health,
and palliative care, among many more. Cultural

humility, evidence-based practice, and the
importance of collaboration were emphasized
throughout the syllabus.
The curriculum encouraged both formal and
casual discussions among this diverse cohort of
students. They compared and contrasted their
health systems, imagining an ideal care model
that would incorporate the most effective and
efficient aspects of each respective country. In
and out of the classroom, the students learned
about their peers’ traditions, cultures and
values, and political and economic systems.
The BC, Chilean, and Singaporean students
lived together in a Swiss hostel. Over meals and
subway rides, connections and friendships were
formed. This living situation optimized a sense

continuted
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The BC students were paired with Swiss
students and placed in inpatient and
outpatient clinical settings.

Summer University in Switzerland

continued

of cultural convergence and open-mindedness,
while allowing ongoing dialogue about topics
both mundane and significant in scope.
The BC students were paired with Swiss
students and placed in inpatient and
outpatient clinical settings. These immersive
experiences prompted ongoing discussions
regarding language barriers, cultural
relevance in healthcare, and nursing care
across various disciplines and settings.
The students were surprised both by the
similarities and differences they perceived
in the Swiss system compared to their
experiences in Boston-area hospitals.
In addition to classroom didactic and clinical
practicum, trips to the Red Cross Museum,
the United Nations, and the Olympic
Museum enhanced the abroad experience
while providing a historical context for
entities that have encouraged unification
among many nations. Combining these
excursions with experiences in the classroom
and clinical settings legitimized the global
interplay that defines the modern world.

This experience also afforded the opportunity
to explore other parts of Switzerland and
visit nearby European countries. Though
language barriers, currency conversions,
and unreliable WiFi proved unsettling
at times, the undergraduates embraced
their time abroad, learned to balance
fun with studies, and supported each
other throughout the experience.
Summer University brought together
students and faculty from four continents,
stimulated discussion about themes both
unique and universal to each country, and
encouraged international collaboration for
the improvement of healthcare. This program
emphasizes the role nurses play within the
global health context and encourages us to
continue the dialogue with our international
peers with the ultimate goal of providing
accessible and optimum care for all.
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“What Matters”—
A Gift for Students
By Kathleen Ahern Gould RN, PhD

T

here is a new wave, a movement, sweeping
through healthcare. A way of talking to
patients that is not unique – it is something
many of us have done for years.
Yet, is has new words and momentum,
described within the essence of caring – and
embracing the concept of nursing presence.
This shift to asking patients “What Matters
to You” rather than “What’s the matter with
you” began a few years ago when Maureen
Bisognano, former President and CEO for the
Institute of health care Improvement (IHI)
broached the subject in a keynote address.
Maureen shared a story about caring for her
brother who was dying from Hodgkin’s disease
over 30 years ago. He was a teenager, and she, a
young nurse.
Boston College nursing students, all enrolled
in the IHI open school, can hear her story on
the IHI site as Maureen encourages students to
continue the lesson she learned many years ago;
when one physician asked her brother – what
mattered to him. 1

As a leader at IHI, Maureen traveled to many
countries learning about improvements in
health care. She was impressed by attention to
patient goals: new messages on white boards in
patient’s rooms and the voices that arose from
many patients – when they were empowered
to become active participants in their own care.
It reminded her of the long ago experience
at Children’s Hospital in Boston, and the gift
one physician offered to her family. She began
to share her story and bring forth the “What
Matters” language to a new generation of
students and healthcare leaders.
Around the same time, healthcare giant, Atul
Gawande, taught us more about this language
writing “Being Mortal: Medicine and What
Matters in the End,” and offered his advice
and wisdom to IHI’s Conversation Project.2
Recently, Gawande founded Ariadne Labs
(https://www.ariadnelabs.org) and established
tools to help providers talk to patients with
serious illnesses guiding a new model for
medical education – teaching providers how
to engage with patients in deeply personal
conversations.

continuted
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“What Matters” – A Gift for Students continued

Nurse leaders have been instrumental in
sharing these techniques. Editors across the
globe have written about this topic, and leaders
of professional organizations have created
themes entitled “It Matters”. 3,4,5,6,7
Often, the nurse educators introduce this
language to students. At Boston College, Dr.
Luanne Nugent, assistant professor, teaches
students how to approach patients using the
“What Matters” language. Nugent presents
unique concepts and techniques as she prepares
students for their first clinical rotation and
intensifies this work in Transitions class, as
senior students prepare to enter the real world
of healthcare. In both courses, Dr. Nugent
introduces and reinforces techniques that
empower students to ask patients what matters
to them. With her encouragement, clinical
instructors support this approach and encourage
students to put down their pens, stethoscopes,
and note cards; directing students to clear their
minds and just listen – as they ask patients
about how their illness affects their lives and ask
what matters to them, today and as they move
towards recovery. Often, it is to return to work,
or to the people they love, to be independent,
play golf, or care for children. At times, it
is simply to become pain free, drug free,
become free of illness and return to their lives.
Sometimes it refocuses the students to help
patients meet even a simple goal – to walk today.
As the students open the door to this
conversation…and listen, simply listen, they
learn more about how to care for their patient
and how to help them meet health related
goals. In this issue of the Alpha Chi Newsletter,
Dr. Allyssa Harris, President of the Alpha
Chi Chapter at Boston College shares her

thoughts on Jason Leitch’s TED TALK, where
he discusses the importance of asking patients
what matters to them. In fact, Leach feels this
may be a new vital sign!8 A recent article in the
Boston Globe supports this work. Tim Phillips
wrote“Speaking freely, listening deeply”. He
reinforced the concept of listening to others to
build real trust. His work reinforces the need to
teach new ways of communication.
Using the “What Matters” language will help
students understand this concept. By listening
deeply they will find that many assumptions
about patients are often unfounded. These
conversations allow us to refocus some of our
beliefs about the patient by looking beyond their
disease label.9 As students learn, they must
focus on the disease; much of their learning
depends on this model. However, our role
continues to bring them back to the person
within the disease. They are taught to ask,
“what matters”, and they begin to engage-listenand engage again with new vision. As Phillips
notes, this engagement helps us to understand
the narrative that shapes peoples understanding
of themselves. Phillips tells us to learn about
people and accept them as they see themselves,
even if it contradicts what we think we know or
what we think is best for our patients.
We must continue to challenge and encourage
our students to engage in important
conversations with patients. It is exciting to
see this work in action at Boston College. As
Gawande teaches, these are often difficult
discussions, but we can help them find comfort
in discomfort as we listen deeply to understand
what matters to patients. Use the link here for
more information. https://www.youtube.com/
watch?v=H_Z1ZvjlKDE
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CSON 70th

Anniversary Celebration

The Connell School of Nursing raised a glass to toast its 70th anniversary on Friday, January 27th
The summer edition newsletter will elaborate on the details of this momentous celebration.

Thanks to the generosity of the late
William F. Connell, Boston College School of Nursing
is known as the William F. Connell School of Nursing.
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Community Opportunities
Volunteer Opportunities
I

n an effort to reach out to persons in need, each newsletter will provide a listing of meaningful community
service opportunities that could benefit from our members diverse skills, experience, and knowledge. Please
explore these opportunities to share your talents with those in need.

Global Community:
Did you know...

D

id you know that member contributions to the
STTI Foundation for Nursing provide research
and leadership development opportunities to nurses
around the world? Your gift will help support more
nurses through research grants, membership subsidies,
leadership education grants, or emerging initiatives –
such as the Maternal-Child Health Nurse Leadership
Academy Africa. It’s easy to make an annual donation
to one of these initiatives each time you renew your
membership. Or visit nursingsociety.org and click on
“Donate Today”.

D

id you know that STTI is your connection to
nursing worldwide? STTI collaborates with other
organizations, such as the United Nations, The Global
Advisory Panel on the Future of Nursing, the Global
Ambassador Program, Institutes for Global Healthcare
Leadership, and other professional nursing organizations
serving nurses around the world to improve the health
of the world’s people. Visit the website at http://www.
nursingsociety.org/connect-engage/our-global-impact

D

id you know that STTI has a career link. The job
board is a place for new graduates to find their
first nursing job or experienced nurses to expand their
nursing career. The site can also be used by employers,
who want to find the highest academic honors in the
nursing profession. Visit the website at http://www.
nursingsociety.org/advance-elevate/careers/job-board

The International Nurses Society
on Addictions

T

he Foundation for Addictions Nursing (FAN) supports
the mission of The International Nurses Society on
Addictions (IntNSA) which is a professional specialty
organization founded in 1975 for nurses committed to
the prevention, intervention, treatment, and management
of addictive disorders including alcohol and other drug
dependencies, nicotine dependencies, eating disorders,
dual and multiple diagnosis, and process addictions
such as gambling. The primary activities of FAN are to
cultivate resources to advance the profession of addictions
nursing, develop partnerships with individuals and
organizations, and, together with the members of the
organization, identify initiatives to advance the specialty.
Ways to Contribute include donations , participating in
the Silent Auction at the Annual Education Conference
held in October, establish a scholarship or research
award, iGive - donate while you shop online, or purchase
FAN merchandise. More information can be found at
http://www.intnsa.org/

alpha chi news • 2017

23

community

Community Opportunities
Volunteer Opportunities
Local Community:

Mother Caroline Academy
and Education Center

F

Shelter and Rehabilitation
programs for the poor
and homeless

S

t. Francis House is the largest day shelter in
Massachusetts. Located in the heart of downtown
Boston, they serve more than 600 poor and homeless
men and women a day, 365 days a year. Grounded in
the spirit of St. Francis of Assisi, they provide a safe,
caring, respectful and dignified refuge for the poor
and homeless. Basic services, such as, food, shelter,
clothing, medical care, mental health and substance
abuse counseling are provided to all who enter their
doors. Education, rehab, and housing services are also
provided to help their guests develop their talents, rebuild
their lives, and reach their full potential. Last year, more
than 1,100 volunteers donated 20,000 hours of service
working in the kitchen, distributing clothing, or assisting
with mock interviews. To fill out a volunteer application,
visit their website at http://www.stfrancishouse.org

or over twenty years, through its
educational programs Mother
Caroline Academy and Education
Center has successfully transformed the lives of girls
and their families. Mother Caroline is the only private
school in Boston serving girls from families with limited
financial means. The need and demand for an all-girls
education remains great within the neighborhoods they
serve–Dorchester, Hyde Park, Jamaica Plain, Mattapan,
Roslindale, Roxbury and South Boston. To make this
education possible, the school counts on philanthropic
support from individuals, corporations and foundations.
You are invited to make a difference by joining their
community of investors, become a class sponsor
providing meaningful interactions between student/
families, or make a pledge through The Network For
Good at https://donatenow.networkforgood.org/1441216?cod
e=100+Women+Campaign
Please feel free to contact their Development Coordinator,
Connie Forbes at (617) 427-1177 x122 for additional
information.

Bridge Over Troubled Waters

B

ridge Over Troubled Waters (Bridge) is Boston’s premier organization
dedicated to transforming the lives of runaway, homeless, and high-risk
youth through safe, supportive, and encouraging relationships and effective and
innovative services that guide them toward self-sufficiency. Bridge’s provides a
free mobile medical van, transitional day programs where young people can get
a hot meal in a clean and safe environment, an emergency youth shelter, and a
warming center during the coldest months when alternative accommodations
are needed. Bridge’s offers a safe and supportive environment in which these
troubled youth can find out who they are and where they want to be. Then they
help them get there. To volunteer or get involved, you can visit http://www.
bridgeotw.org/get-involved-overview.html
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Announcements
Boston College Preceptor Needs: Boston College is seeking preceptors for graduate students
in the Adult-Gerontology Primary Care, Pediatric Primary Care, Women’s Health, Health,
Psychiatric-Mental Health and Family Nurse Practitioner Programs. Preceptors can be nurse
practitioners, physicians, or nurse midwives . BC faculty provide support on a regular basis
and documentation of preceptor hours for submission to recertification organizations. An
additional benefit is, one free day at the Northeast Regional Nurse Practitioner 2017 conference
in Newton.
Ann Wolbert Burgess, D.N.Sc., RNCS, FAAN was named a Living Legend by the American
Academy of Nursing at the policy conference in October. This is a true honor and very well
deserved as Dr. Burgess has done so much for victims of violence.
Maureen Curtis Cooper, BSN, RN, Certified Emergency Nurse, Certified Pediatric Emergency
Nurse, and Fellow of the Academy of Emergency Nursing was elected to the Board of Directors
Emergency Nurses Association in 2015, and has finished serving the first of 3 years in this role.
She was Board Liaison to Mississippi, Alabama, Louisiana, Tennessee and Arkansas in 2016.
In 2017 she will be Board Liaison to Colorado, New Mexico, Oklahoma, Texas and Utah.
Rachel E. Spector, R.N., PhD, former CSON faculty and Past President of Alpha Chi Chapter,
continues to live from December – March in Honolulu, Hawaii, where she volunteers for
the Hawaiian Opera Theater. Several years ago she retired from the Boston College Connell
School of Nursing but continues to teach a Capstone course, Holistic Living, in the Boston
College Theology Department’s Capstone Program. The 9th edition of her book, Cultural
Diversity in Health and Illness, was published in September, 2016. In addition, she published
an article, “Cultural Competence” and a memorium to Dr. Carmen Chamizo in the recent
issue of Cultura de los Cuidados, 1er Cuatrimestre, 2016, * Año XX - N.° 44. This Journal is
published by the Department of Nursing, University of Alicante, Alicante, Spain. The article, in
English, is available at http://rua.ua.es/dspace/bitstream/10045/54588/1/Cult_Cuid_44_01.pdf Her
research focus has been and will always be the search for answers to “What do people really do
to maintain, protect, and restore their physical, mental, and spiritual HEALTH?” (HEALTH = The
balance of the person, both within one’s beign – physical, mental, and spiritual – and in the
outside world – natural, communal, and metaphysical.) The countless answers to this question
have led to the creation and development of Spector’s HEALTH Traditions Model.
Dr. Yaguang Zheng received the Boston College “Ignite” Award for her proposal “Promoting
Lifestyle Changes with Mobile Health Technologies for Overweight or Obese Older Adults with
Type 2 Diabetes.” The Ignite Program provides rapid access to pilot funds, intended to help BC
faculty engaged in research to compete for external funding.
REMINDER: All Alpha Chi members can access Student Central on the STTI website for
career and research opportunities. Also, click on Education/CNE to find free continuing
education courses for members-only. http://www.nursingsociety.org/default.aspx
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2017 calendar
march 15, 2017
wednesday Alpha Chi Board meeting
5:30–7:30pm
				
All members welcome		
april 23, 2017
sunday
Induction Brunch
11:00am - 2:00pm
						
april 26, 2017
wednesday Alpha Chi Board meeting
5:00–8:30pm
				
All members welcome		
				
Networking and Posters
				
Annual Business Meeting
				
Research
				
Presentation Award
june 7, 2017
wednesday Transition meeting
5:30 – 7:00pm
				
Officers and Chairs

Maloney 365
Murray Room
Yawkey Center
Murray Room
Yawkey Center

Maloney 365

Deadlines
Clinical/Research applications –3/7/2017
Abstracts for May Research Poster Session – 2/15/2017
Award Applications due – 4/1/2017

Please click on or copy into your browser after
you have logged into your facebook account.
https://www.facebook.com/#!/pages/SigmaTheta-Tau-International-Nursing-Honor-SocietyAlpha_Chi_Chapter/209104655821696. Click
‘LIKE’ on top of the page.
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